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OPERATIONS COURSE DESCRIPTIONS

SECTION 1,0 INDOCTRINATION COURSE

New Employee Orientatlon

ITS Course Number

ITS Course Title New Employee Orientatlon

Training Protile Operations

Training Category Indoctrination 1,0

Sequence

Course Length 40 Hours

Course Obiective

Course Description

After completing this course the inspector will be able to begin forma lon-the-job
training (OJT) for the specific job tasks a$ociated with new employee

orientation into the CCM.

This course is desiBned for newly hired Directorate ofAviation Safety personnel.

It presents orientation information concerning the CCAA and Directorate of
Aviation Safety. Course subiects include history, mission and philosophyofthe
CCAA.
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Course Content

Prerequisites

Revision Date

At the conclusion ol the course, participants will be able to:

. Utilize Computer 516lems / lnfo Technology

. Mana8e Resources

. Understand agency Travel and Per Diem policy

. Describe agency Security policies

. Describe CCAA historyand philosophy

. ,Jentify with the mission of flight standards

. Understand and apply customer service principles

. ldentify with the flight standards laviation safetyl service doctrine

. Apply tea m concepts in the Directorate of Aviation Safety

. Understand ethical conduct as it Dertains to the Directorate of
Aviation Safety

. Incorporate professionalism into job functions

. Demonstrate effective communication skills

Course Manager

None

October 1, 2012

Phone:

tAA (2571t, 27607, 2O7O2, 21057 , 2762t,28463, 18801, 18810)

Associated ccAA, lcAo
Foreign CAAS or other
partners Training
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SECTION 2.0 AIR OPERATOR CERTIFICATION

2001 Air Operator Certification - Operations

ITS Course Number

ITS Course Title

I rarnrng Prorrle

Training Catcgo"
Sequence

Course length

Course Object ive

Course Description

2001

Air Oferator Certification - Oferàtions

Operations

Certificat ion 2.0

lnit ia I

80 Hours

After completing this course the inspector will be able to beBin

formal on-the-job training (OJT) for the specific job tasks associated

with the subject ofAir Operator Certification

This course is designcd for newly hired Aviation Safety Department

personnel in all Operations safety specialties. lt presents

orientation information concerning the CCAA and Directorâte of

Aviation Safety. Course subrects include the five phases of Air

OnPralor rPrtification.

Participants will typically follow a "mock operator" seeking certification
throughout each phase ofthe certification process. Exercises will be

conducted to assure CCM understanding of operator's submission

requirements and demonstrations in compliance with the regulations

and advisorv materia l.

At the conclusion of the course, and with appropriate guidance

materiâ1, pârticipants will be able to:

Describe the State responsibilities and ICAO requirements associated

with the five Dhases of Air ODerâtor certification

Course Content

o

o

Pre-Application Phase I

Formal Application Phase ll

Docume nt Compliance Phase lll

Demonstration and Inspection Phase lV

Certificat ion Phase V

o

o
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Applythe Directorate ofAviation Safety processes and procedures used

in the certification of Air Ooerators. such as:

Conduct meetings (example - Pre-Application and Formal

Application Meetings

Evaluate Compliance Statement

Conduct in-depth evaluation of applicant's manuals (example -
training curriculum and program, general operations manual,

cabin attendant mânual, MEL and CDL, Weight and Balance and

Exit Row Seating)

Inspect applicants facilities, line station and equipment

Evaluate dispatch system (center, training )

Evaluate ooerational control

Evaluate aeronautical data (examples - weather, airport

runway performance and alternate airports )

Evaluate emergency evacuation and ditching demonstration.

Conduct proving flights

Complete operations specification and AOC

ldentify what items are to be included in the final certification

reoort

october 1, 2012

Phone

()

o

Prerequisites

Revision Date

Coursé Nrinaget

Associaled CCAA, ICAO, ForeiBn

CAAS or other partners Training

Courses

FAA(18700, 2L427, 21062, 27429, 22IOO,22006,226c0, 25Ot8, 257091
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